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STATE OF INDIANA

[bookmark: _GoBack]Request for Proposal 20-057

Addendum #1

INDIANA DEPARTMENT OF ADMINISTRATION


On Behalf Of:
All State Agencies


Solicitation For:
 Badge Access Control Reader Support


Response Due Date:  January 24, 2020 by 3:00 PM EST





Sean Cooper, Strategic Sourcing Analyst
Indiana Department of Administration
Procurement Division
402 W. Washington St., Room W468
Indianapolis, Indiana  46204
Summary of Changes
Deletions are indicated via strikethrough and additions have been made in red font. 

*The following edits have been made to the RFP 20-057 Badge Access Control Reader Support document:

1) On the Cover Page

The following change was made:

Response Due Date: January 21 24, 2020 by 3:00pm EST

2) In Section 1.2 – DEFINITIONS AND ABBREVIATIONS

The following changes have been made:

	Implementation 




Onsite Repair and/or Service 

	
	The successful implementation of providing digital black-and-white and color multifunctional devices (MFDs); scanners; facsimile machines; and related supplies and services for lease and purchase at the Indiana Government Center as specified in the contract resulting from this RFP

The specific location the Respondent shall travel in response to standard and/or emergency service request submittals as outlined within this RFP



Installation		The delivery and physical setup of products or services requested in this RFP

	Total Bid Amount


Combined Total Amount
	
	The estimated amount of supplies and services included within Attachments A and A1 per Sections 1.21 and 1.22 of this RFP

The amounts and rates that the respondent proposes on Attachment D represent their firm-fixed price.  The combined total that the respondent proposes on Attachment D shall be used for evaluation of Cost Proposal



3) In Section 1.4 – SUMMARY SCOPE OF WORK

The following changes have been made:

1.4.7	Materials and Workmanship 

The Contractor shall include a thirty (30) day (calendar days) warranty/guarantee for invoiced labor applicable to the installation of materials and/or repairs that are executed and invoiced per Section 1.4.5 of this RFP. The thirty (30) day warranty/guarantee shall begin on the following calendar day labor was completed as outlined/stated within the Respondent invoice per Section 1.4.5 of this RFP.




1.4.8	Labor Warranty Requirement

The Contractor shall include a ninety (90) day (calendar days) warranty/guarantee for invoiced labor applicable to the installation of materials and/or repairs that are executed and invoiced per Section 1.4.5 of this RFP. The ninety (90) day warranty/guarantee shall begin on the following calendar day labor was completed as outlined/stated within the Respondent invoice per Section 1.4.5 of this RFP.  For any warranty claim request notifications submitted by the State via phone notification and/or an emailed service request submittal, the Contractor shall respond to each warranty claim submittal no later than 48-hours (2 business days) from the date and time a warranty claim submittal is initiated by the State via phone and/or email.  A business day is considered Monday through Friday from 7:30 A.M. through 5:00 P.M. (EST and CST), excluding State of Indiana recognized holidays. 

The Contractor shall NOT invoice the State for warranty claim request notifications submitted by the State in any instances including but not limited to any additional labor and/or materials required by the Contractor in order to rectify/resolve the warranty claim.  All labor/work and material required by the Contractor in order to rectify/resolve any warranty claim notifications received by the State shall be submitted to the State upon completion of required labor/work and include the following:

1) Make and Model of Material  
2) Quantity of Material and/or Labor Hours
3) Date, Time, and Location of Onsite Installation and/or Service
4) General Summary Outlining the Work Performed (e.g. Troubleshooting, Installation of Materials, Repairs, Etc.)
5) Manufacturer Warranty Information for Installation of New Material
6) Reference the specific Invoice # that applies to the Warranty Claim Request

1.4.9	Follow-Up Warranty Claim Requirement

The Contractor shall include a ninety (90) day (calendar days) warranty/guarantee for all labor required by the Contractor in order to rectify/resolve any warranty claim notifications received by the State per Section 1.4.8 of this RFP.

4) In Section 1.7	– QUESTION/INQUIRY PROCESS

The following change was made:

All questions/inquiries regarding this RFP must be submitted by 3:00 PM EST January 2 9, 2020. Questions/Inquiries must be submitted in Attachment G, Q&A Template, via email to rfp@idoa.IN.gov and must be received by the time and date indicated above.




5) In Section 1.8 – DUE DATE FOR PROPOSALS

The following change was made:

All proposals must be received at the address listed below by the Procurement Division no later than 3:00 PM EST January 21 24, 2020.

6) In Section 1.21 – MINORITY & WOMEN'S BUSINESS ENTERPRISES RFP SUBCONTRACTOR COMMITMENT (MWBE)

The following changes have been made:

The amount entered in “TOTAL BID AMOUNT”, which, per Section 1.4.1 1.4.2, is $536,504

and

The State may deny evaluation points if the letter(s) is not attached, not on company letterhead, not signed and/or does not reference and match the subcontract amount, subcontract amount as a percentage of the “TOTAL BID AMOUNT”, which, per Section 1.4.1 1.4.2, is $536,504, and the anticipated period that the Subcontractor will perform work for this solicitation.

7) In Section 1.22 – INDIANA VETERAN OWNED SMALL BUSINESS SUBCONTRACTOR COMMITMENT (IVOSB)

The following change was made:

The amount entered in “TOTAL BID AMOUNT”, which, per Section 1.4.1 1.4.2, is $536,504

8) In Section 1.24 – SUMMARY OF MILESTONES

The following changes have been made:

Key RFP Dates
	Activity
	Date

	Issue of RFP
	December 16, 2019

	Deadline to Submit Written Questions
	January 2 9, 2020
by 3:00 PM Eastern Time

	Response to Written Questions/RFP Amendments
	January 10 16, 2020

	Submission of Proposals
	January 21 24, 2020  
by 3:00 PM Eastern Time

	Submission of Reference Check Forms to the State
	February 4 7, 2019 
by 3:00 PM Eastern Time




9) In Section 2.3.6 – References

The following change was made:

References are due ten (10) business days after the date of the RFP.  Therefore all should be emailed by 3:00 PM EST February 4 7, 2020.
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